
Monthly Statement 
Feb 26 - Mar 25,2004 

Previous Bi l l  153.80 

Payment .oo 

Adjustments 2.03 

Past Due -3lease Pay lmmedaately 165.83 

Curreni  Charges ' 61.24 
, *  

Total Amount Due $217.07 

Current Charges Due in Full By Apr 23,2004 

Questions? Call: 

SEC Local Services 38.08 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

Automated Eil l ingiPayment Arrangements: 

SEC Long Distance 23.16 
1-800-244-4444 

Total of Current Charges 61.24 

, . ,  i , ,  _.; : . , !  : , : . \ , .  
~~~ . , ~ .  

-AVOID DISCONNECTION *CARRIER INFO ' ' "',' 

*LOCAL UNLlMlTEO PKG .RATECHANGE , '. 
-SERVICE FEE -ILDNC NOTIFICATION - BEST TIMES TO CALL 
See'News You Can Use'lor additional information. 

*MONEY IN YOUR POCKET 

ALVANDO DEAN P a g ~  lo16 
Accwnl Number 708 586-5143 W16 

Billing 0.1. Mar 25,ZW 
3663 W 166TH 
MARKHAM. IL 60426.5325 

Web Sib www.abc.com 

*Thank you lor being an SBC Connections@ customer with A U  
DISTANCE@ service. featuring savings from: 

* SBC Long Distance * SBC Illinois 

Your ALL DISTANCE@ service includes: 
Descriotioo 
Economy Solution PlusW SBC Local Services 28.95 
National Connections SBC Long Distance 2 0 . 0  
I2 Mondi Promotion SBC Local Services AS0 

LMlSdQn . .  

ALL DISTANCE@ Total: 43.95 

Item 
No Date DescriDbon Adiusbnenta Pannentr 

1 3-28 Late Payment Charges zrn 
Totals 2.M .W 

Promotions and Discounts 
Item 
No. Description 

1 Reward for Economy Solution Plus Prom0 
lor bill period Mar 25. ZW SmQ1 

Monlhlf Selvice -Mar23thNAw24 
Economy Solution Plus' ' 28.95 

Residence Usage Sew 
Line Charge 
Local Saver Pack Unlimitd Plan 
Call Waiting 
Caller Identification 
Calling Name Display 
Voice Mail Plus 
Alternate Answering 
Busv Line Transler 
M s i  Wtg Audible &Visual Ind 
LINE-EACKEM 

By choosing Economy Solution PlusM. 
you are saving $14.83 over he costolthe same 
services purchased separately. 

Three Way Calling 
Federal Access Charge 
Tcda1.I Monthly Salvice 

4.0 
4.50 

37fi 

Pleaso includsyouraccovntnumberon your check. 

&&. /,&aD& Make Checks Payable lo: 

SEC 
BILL PAYMENT CENTER 
CHICAGO, IL 60663-0001 

4 111 l i w  



n 

Local Calls 
Direct Dialed Calls 
Local Toll. Over 15 Miles 

Total lor Dired Di8led Calls 

Day Rate: Mon-Fri,9am-llam, Zpm-8pm 
Evening Rate: Mon-Fri8am-9am. llam-2pm.8pm-9pm - 10% Discount 
NighWknd Rate: 9pm-8am. Sat/SunlHolidays - 4Q% Discount 

2 Callls) made this month averaged $12 per call 

2 Minute(sl/ Flat Rate 24  
24 

Local Saver Pack Uolimied 
211 Calllsl were placedthismonth 

Additions and Chanseslo Sewice 
This section of your bill reflects charges and credits red t ing  lrom 
account activity. 
Item Monthly 
No. Description Ouantin, Charges 

Ellective Mar 1, 2024, your 
Bill reflects an increase 01 
$1.75 in your Monthly 
Service charges. Charges are 
prorated from Mar 1.2004 
thru Mar 24,2004 1 

1. Monthly Service ' ' .  1.m 

Local, Slate and Federal Chamor 
9-1-1 Emergency System 
Billed ~OI Markham 
State Inlrastruchlre Maintenance Fee 
State Additional Charges 
Inlraskudure Maintenance Credit 
Federal Universal Service Fee 1 ' .XI 
IL Universal Service Fee .a 
Total Local, SI& and Federal Chatgar .la 

Federal at3% ~ I .86 

.E 

.I5 

.02 

.79CR 

, ,  

l u e s  

Illinois at7% ~ 2.13 
.30 
3.23 

Municipal Telecommunications Tax 
Tdal Taxer 

~ 

i 

Toial SEC Local Senices Charges , ,  30.01 

. .  

I '  
I 

i 

ALVANDO DEAN Page 2015 
3653W166fll Account Number 108596-5143011 6 
MARKHAM. I1 00126.5325 B i l l i q  Oat0 Mar 25.2W, 

.'. 

I 

AVOID DISCONNECTION 
All ofthe charges must be paid each month to keep your account 
current and avoid collection activities. However, certain charges 
MUST be paid in order to avoid disconnection of basic local 
servicn. Currenlly. lor this accountthat amount i s  $208.73. 

CARRIER INFO 
SBC long Distalice. or a company that resells their service, 
is your long distance and local toll carrier. 

LOCALUNLIMITED PKG 
Provides you with a phone line and unlimited local calling for one 
low monthly charge. Local calls include Band A and B IApprDx 015 
miles). Unlimited Local is S.50 per month plus your access line. 
To determine your pice, please contact a service representative at 
1-8cO-2444444. Disclaimer: Prices vary by access area. Limited 
to only direct dialed station-station calls. May not be combined 
with any other local calling plan. Limitations and restrictions apply. 
Ocher taxes and surcharges will apply. For more inlormation, speak 
with one of our customer service representatives. 

RATE CHANGE 
Eflective April 15. mt 01 state local Toll day rates will increase '. ' '. " 

from Sa30 to 50.32. evening & night rates w i l  increase lrm 
Sa20to sO.22. These changes do not apply to SBC Long 

ServicMepresentative at I-8w-244.4444. Thank you IM 

1 

8 . .  , .  . .) . . 
I 

. ,  

' , .  

, ,, 

Distance. If you have any questions, please cmtact an SBC ., .. 

clioosing SBC Illinois. 

SERVICE FEE 
Elleche 1/1/04, il you change your long distance carrier. the 
charge i s  now E5.U. The rate now includes a 50.43 Federal 
Universal Service Fund IFUSF) lee established by the FCC to 
support the telecommun.cation needs 01 low-income households, 
consumers ;n h gh-cost areas, schools, libiaiies and rural hospihls. 
If you have questions. please cad your SBC Service Representative 
at I4W-214-4444. 

ILDNC NOTIFICATION 
The Fed Governmentegtablished a National Do Not Call Fieoism to 
avoid cenaiii unwanted telemaiketing calls. For iiilormation. to 
register or revoke registration visit httpJIdonolcal,.gov or call toll- 
lree 1.888 382-1222 ITW 1.856 29042381. horn tne home 
number you wisn to tegister. For state rpecilic inlormanon about 
the Illino:s Resbicled Call Regisby Acf visil the allinois Commerce 
Commission webslte at www.icc.stale.il.ur/rcr. 

BEST TIMES IO CALL 
Due lo high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach ut Wednesdays Uirough hidays. 

" ,  I. 
i' MONEY IN YOUR POC , 

SBC wank you lo kno 
eligible lor an income tax refund. Owe Iesstax and get cash back %:' :: ', ' 1,". . 
horn the IRS hrough h e  Earned Income Tax Credit IEITCI. For. i'iil 
more information,or to see i lyou qualify, ca l  the IRS at I-Bw- 
829-1040orvisit www.irs.onv.In Chicaao,call3-1-1. 11. 

one you kn 

' ~ 1 
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0 ET. 0 Investigations 0 Juv 0 S.O.G. 
STAR 8 5  TIME ARV 66 1NVESTIJUVIS.O.G. ASSIGNED 87.TIMEARV 84. E.T.ASSIGNED 

57 68. 

1 2  1 2  1 2  1 2  

3 0 MEDIUM 

SPEECH 
65. 66. 

1 2  
0 0 ACCENT 

1 2  

0 0 R A P l D  , 
0 G AFROINATURAL 0 0 CLEANSHAVEN C G LIGHT 

0 0 FULL BEARD 
0 c SLOW 

0 E BRAIDED 

0 0 MILITARY 0 0 GOATEE 3 T TANNED 0 GOLD 0 0 CALM d 0 SOFT 
0 0 LISPS 0 0 PROCESSED 0 0 LOWER LIP G C MULATTO C C GOLD LINED 0 0 COCKY 

C 0 UNCOMBED C G SIDEBURNS C 0 ACNE C 0 MISSING 0 0 NERVOUS 0 C RASPY 
0 0 WAVEYICURLY 0 G UNSHAVEN 0 G,FRECKLED 0 0 VERY WHITE 0 0 VIOLENT 0 0 STUTER 
0 0 OTHER 0 0 OTHER 0 O'DTHER 0 0 OTHER 0 0 OTHER 0 0 (XHER 

APPIDEM€ANOR TEETH 
64. 

1 2  
0 0 LONG 
0 C MEDIUM 
ij C SHORT 
C 0 RECEDING 0 C DlRTYlGREASY 0 0 FUZZ 
C 0 BALDING 
C C BALD 

HAIR LENGTH HAIR STYLE FACIAL HAIR COMPLEXION - 
0 G DIRTY 
0 0 FLASHY 
a e NEAT 

13 G BROKEN 
0 0 BUCKTEETH 

0 BUSHY 0 0 FU MANCHU 0 0 DARK C DECAYED 
3 0 RUDDY 5 c DIRTY 0 C ANGRY 0 c LOUD 

0 0 STYLED ' 0 0 MUSTACHE G OALBlNO C 0 GOLD DESIGN 0 0 DRUNK 0 C NASAL 

MPD 1 7/92 
-. 

RIL HANDED 
1 :2 
0 0 RIGHT 
0 0 L E F T  
0 0 UNKNOWN 

72. 
1 2  
0 0 LIGHT 
0 0 MEDIUM 
0 0 HEAVY , 

73. YEAR 74. MAKE 75. MODEL 76. Bony STYLE 77. COLOR BOToM 78,LlCENSE NO. 79.ST. 80.MO. 81.YR. 





SBC Long Distance 

, ,  

ALVANDO DEAN Pegs 3015 . '  I 

3663 w 1fGIH hcount Nomhar 1PB59661UMI  6 
MAAKHAM. It 60410-5325 Billiiig Onlo Mar 25, ZOM 

(Luerlionsl I-8w-214-4444 

8 

I 
, I  . a . .  Jnvotca B i l l i n g  . Ccntinuad 

l o .  Date Tine P l a  Nmr ends h u n t  
18 2-10 1141A IIEhPHIS TY 801 332-4122 D 17:OO .W 

Message Regarding Terms & Conditions 20 2-10 1146h EVAUSTON I L  847 475-5763 D l:W .W r 
ToviewyourTerms&Conditions lor SBCLony 21 2-10 1147A EVANSTON I L  847 475-5763 0 3:W .W ' 
Distance, access www.sbc.comlpublicLaffairs 22 2-10 1150A EVANSTON I L  847 475-5783 D 16:W .W 

23 2-10 l206P EVANSTOX I L  847 475-5763 D 16:W .W 
24 2-10 l22ZP EVMTOU IL 841 475-5763 0 16:OO .oo 
25 2-10 1238P EVANSION I L  847 475-5763 D 16:W .W 
26 2-10 1 1 8  HIGHLAND I N  218 823-1488 0 15:W .W 
27 2-10 342? EVANSION IL  847 475-5763 0 1:OO .W ', 
28 2-10 342P EVANSTON I1 847 475-5763 D l:W 
28 2-10 343P EVANSTON 11 847 475-5763 D 16:W 
M 2-10 358P EVANSTON I L  847 475-5763 D 16:W .W 
31 2-10 415P EVANSTON I L  847 475-5763 D 16:W .W 
32 2-10 431P EVANSTON 1L 847 475-5763 0 16:OO .oo 
33 2-10 447P EVWTON It 847 475-5763 0 1:OO .oo 
34 2-10 449P EVANSION It  847 475-5763 D 1:OO .W 
35 2-10 450P EVANSION IL 847 415-5163 D 1:W .oo 
36 2-10 451P EVANSION I L  MI 475-5763 D l:W .OD 
37 2-10 453P EVANSION IL  M1 475-5763 D 1:OO , . .W 
38 2-10 4 5 9  EVANSTOH . I 1  847 475-5763 D 16:OO .w 
38 2-10 512P EVANSTOH I L  847 475-5763 D 16:W ' ' , .W 
40 2-10 5MP EVANSION 1L 847 175-5763 0 1:W .W 
41 2-10 5 3 1 ~  EVWXON IL a47 475-5783 D 1:oo .W 
42 2-10 5 5 6 ~  EVANSTON IL a47 475-5763 D 1:oo ..W ' 

43 2-10 557P EVANSTON I L  847 475-5763 D 1:OO .W 
44 2-10 558P EVANSTOH I L  847 475-5763 D ' l:W . :, .OO 
45 2-10 600P.NANSlOU 1L 847 475-5763 D 1:OO .oo 
46 2-10 634P EVANSIOU , I L  MI 475-5763 D l:W .w 
47 2-10 6 4 8  EVANSTOH I L  M I  415-5163 D l:W : j  .W 

or call 1-888-225-8530 to have a COPY mailed. 
This p ~ d ~ i i  01 your SBC hill is provided as a courtesy SeNiCe 
to  die above company. Please review all charges 
carefully. diey may include those of a sewice 
provider i iot shown on a previous bill. In addition, 
nonpayment of toll cliaryes may result iii discomection ol locel 
service. and other services may be restricted i f  not paid. 
Unpaid accounts also may be subjectto collection action. If you 
liave questions about any olthecharyes appearing on this page, 
please call t l ie iiumbcr sliowii above. 

:E 4 .  

Involca?llilary 
Current Charges 
Service Charges 20.00 
Credits and Adfurbents .w 
Call Charges .W 
Local, Statn and Federal Charpas ,66 
laxer 2.30 
Total SBC Lcq  Dlrtanco Currant Charges 23.16 

Sarvice Charger 

lionthly.Serv1ce Charges 

Type of Service Period aty 

~ 

48 2-10 643P EVANSION I1 847 475-5783 D l:W 
48 2-12 84711 HINSW I L  630 288-1087 D ,18:W 
50 2-12 11OM JACWHYL FL 804 785-8830 0 2:W 
51 2-12 1142A CHICAGO It 173 826-7492 D l:W ',.no 
52 2-12 71OP JWSOIVL FL Bo4 233-0134 D 14:W , .no, . 
53 2-12 753s ROSWEU .M 878 360-3518 D 30:W , , : .W 
54 2-12 823P NORIHBRWK I L  708 533-5564 D l:W . , ,  ! .w 
55 2-12 8 2 6 ~  K~WI~LE no 660 785-48551 D .t:w 
56 2-13 838A CHIC43 IL  312 814-3WO D 2:W 

~ 57 2-13 1237P (MK P A N  I1 708 383-4474 D 3:W 
58 2-13 8WP W€LL G4 678 360-2418 D ,1:W , ,.W 
58 2-15 700P W E L L  M 678 360-3519 D l:W ,..W 
60 2-15 708P RWELL M 878 380-3518 D 21:W 
61 2-16 221P NORTHBRDOK.IL 708 817-6417 D ~~1:W~-- 
62 2-16 316P MICAW , IL 312 836-5555 D 5:W 
63 2-16 34% OAK PMK IL 708 383-4474 0 . l:W 
M 2-16 714P HEWPHIS TN $01 774-5785 D 13:W ..W .~ 
65 2-16 73%' W L L  M 678 360-3518 D 4:OO , 1.00 
66 2-16 738P KIWVILLE 10 660 785-4851 D l:W 1.00 
87 2-17 1256P HORTHBAWK It 708 817-6417 D .I:W i.w 
68 2-17 117P CHIMW I L  312 814-2850 D W:W .oo 
69 2-18 831h NORMBROOK IL  708 817-6417 D l:W ' '.W 
70 2-18 814 CHICAGO I L  912 814-2850 D 2:W : .w 
71 2-18 82W CHICAGO 1L 312 603-5540 0 8:W .W 
72 2-18 1.w KIWVIUE no 660 785-drsi D 7:w j . ~  
73 2-20 213P UIIMW : I L  312 341-1070 D 2:W ' '  

74 2-20 218P OAK PARK .IL 708 383-4474 D 2:W , ' .W 
75 2-20 551P PHOENIX AZ 602 423-3803 D l :W , .oo 
78 2-20 553P PHOENIX R 602 423-0032 0 1:W . .W 

1 National Connections 03100-04108 1 20.00 
Total llonthly Servlca W r g s s  i ,20.00 

Total Servico Charger i 20.00 

Call Charger 
Calla far 106-586.510 , 
lo. Date T i ~ ~ L l m o  

2 2-07 254P CHICAGO 1L 773 972-6356 D l:W ~ , .OO 
3 2-01 2 5 5 ~  LA WGE IL 708 829-5017 D 1 : ~  , .oo 
4 2-06 842A CHICAGO I L  773 821-8875 D 1:OO .oo 
5 2-08 850A OAK PARK I L  708 363-4474 D 1:OO .oo 

- Doleatic ! ;  

6 2-08 1226P SPRIHGFLO I L  217 524-0084 0 6:OO ~ . 00 
7 2-W 1235P SPRINGFLD IL 217 782-6830 D 1200 , .w 
8 2-00 1247P WW. PARK I L  708 383-4474 D 2:W .no 
8 2-08 6 5 5 ~  KIRKSYILLE no 660 785-4851 D 1:oo ~ .oo 

10 2-08 936P NORTHBROOK IL 708 811-6417 D 1:OO .oo 
11 2-10 103411 HWPHIS TU 801 842-1515 D 6 3 0  .oo 
12 2-10 i11zA EVAnsTon IL 847 '475-5763 D 1:oo .oo 
13 2-10 1113.4 EVABION I L  847 475-5763 D 1:OO .oo 
14 2-10 1114A EV4NSlON I L  847 475-5763 . D 15:OO .OO 
15 2-10 11ZBA EVANSION I L  647 475-5763 D 1:OO .oo 
16 2-10 1130A EVANSTON I L  847 475-5763 D 16:OO ~ . 00 
17 2-10 113W HORTHBRWK I t  708 817-6417 D 1:OO . 00 
16 2-10 114OA WWPHIS TN 801 332-4122 D 1:W .W 

.W 4 

I 
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SBC Long Distance ALVANDO DEAN Page 5 o f 5  
3663 W I G G W  AccountNuniber 708 596-5143041 6 
MARKHAM. ILEo416-YZ5 B i l l i q  Dale Mar 25, 2004 

auestianr7 1-8w-244.4444 

lnvoica B i l l i ? g  - Ccntinued 
Total C a l l  Charges 

Local, Stata and Federal Charass 
1 Fed Universal Service Fund 
2 Regulatory Surcharges 
3 I t  State Telecm Infrastructure h i n t  
4 I t  USF Surcharge 

Total Local. State and Federal Charges 

~ 

.OQ 

.TO 

. O i  

. i o  

.05 

.86 

Taxas 
5 Federal .62 
6 State .02 
T nunlcipal 1.66 
8 Hon Hone State .oo 

Total Taxes 2.30 

Total Involce Charges ........................... 
Key lor Calling Coder 
A Anytime B Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period 
0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to  Station 
X Conference Y Economy Overseas 

Total SBC Long Distance Charges 

N N ighweekend  

. . . . . . . . 23.16 

C Calling Card 
F Call Forwarding 
L Late Night 

P Person t o  Person 
T DiscountOweraeas 
3 Three Way 

23.18 



Settlement to 
SBC voice .mail 

customers a rebate 
BYTAMMYCHASE Fridav bv Cook Countv Judee Peter I 

I Busr-Roporter myni, SBC customers*d &t a $15 
credit on their phone bill if they 
have subscribed to voice mail for a SBC customers who have voice 1 

mail service from the telephone year or more, $10 credit for cus- ' 1 company will have some money tomers who have had SBC voice 
coming to them, based on a settle- mail for sin month to a year and $5 
mentagreementapprovedFridayin for customers with voide mail for 
Cook County Circuit Court. fewer than sin m o n t h  

SBC was sued in 1999, when the Former SBC eustomera who had 
company was called Amentech, by voice mail through SBC.are eligible.. 
the Citizens Utility Board because .to get a check from the company. 
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Monthlv Statement 
d 

Nov 26 ~ Dec 25,2003 

ALVANDO DEAN Pagn I 013 
3663 W 1ffiTH Account Nunbnr 708 5W5143 041 6 
HARVEY, lLMl41&5325 Bill ing Oatn Oec 252W3 

Web Sib mmr.sbc.com 

Prev ious  Bill 47.81 

P a y m e n t  .oo 

A d j u s t m e n t s  .68 

Pest  Due - Please P a y l m m e d i a t e l y  fl&!,$- 48.49 
U 

Curren t  Charges 64.Q 
u 

Thank you for subscribing to ALL DISTANCE63 sewices. You get 
unliinited locsl, in-state, and data-to-state calling plus local phone 
service wah Caller ID, Voice Mail Plus and more. All la iustW.95 
a monh. 

28.95 Economy Soluhon@ Plus. appearing under SBC local  Services 
20.W National Connections, provided by SBC Long Distance 

48.95 Total ALLOISTANCEQ 

Total Amount Due $112.72 

Curren t  Charges O u e  in Full B y  J a n  26,2004 
Item 
No. Date Oescriptlon Adiurtments Pavments 

Totals .65 .@I 
1 12-29 Late Payment Charges .Ea 

Quest ions? Call: 

SBC Loca l  Services 37.93 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair  Service. 

A u t o m a t e d  Bi l l ingf fayment Arranoements:  

SBC Long Distance 
1-800-244-4444 

26.30 

T o t a l  of Current Charges 64.23 

*AVOID DISCONNECTION *CARRIERCHANGE 
*SERVICE RE IFUSFI 
See'News You Can Use' lor additional information. 

*BEST TIMES TO CALL 

Promotions and Oiscormr 
Item 
No. Descripbon 
I Reward for Economy Solution Plus Promo 

la bill period Oac 25, Mm smcn 
Monthlr SeNiCO - O r  6 hra  Jan ?A 
Economy Solution Plus'* 28.95 

Residenca Usage Serv 
t ine Charge 
Local Saver Pack Unlimitd Plan 
Call Waiting 
Caller ldenfification 
Calling Name Display 
Voice Mail Plus 
Alternate Answerinp 
Busy Line Transler 
Msg Wtg AudiMe &Visual Ind 
UNE-BACKER63 

By choosing Economy Solution Plus'. 
you are saving $14.83 over ihe costol  h e  same 
services purchased separately. 

Three Way Calling 
Call Fawarding 
Federal Access Charge 
Total Monthly Snwica 

2.25 
2.25 
4.50 

3 1 8  

U 8 Pat. WlOSO m n d  MU.610 

AFTER J a n  26,2004 BEFORE J a n  26,2004 

' ALVANOOOEAN 
Past Due Charges - 548.49 ~ Please Pay I m m e d i a t e l y  
Billing Os@ DPC 15.1Om Account Number 708 596-5143 041 6 ~ ~ ~ , ~ & ~ ~ ~ ~ 5  

P l ~ a s s  include your~rcountnumbsr on yourshock. 

Maks Checks Pplnbla to: 

SBC 

3 
B r i  P A Y M E N T  CENTER 
CHICAGO, IL 60663-0001 

1,11,,11111,1111,111lllllllll,,lllllll,lllllllllll~llllll~~lll 
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Local Calls 
Direct Dialed Calls 
Local Toll -Over 15 Miles 

Total for Direct Dialed Calls 
9 Minutels1IFlat Rate .w 

.w 
Daf Rate Moti-Fr.9ain-llain.2pin-8pin 
E v e m y  Rare 
N i ( l h t W d  Rate: 9pm-8am. SatSun,Hol,dars . 40% Utsco.nl 

2 Calls, made thjs mondi aveiabea S 45 per cal 

Moti.lr.8am-9am. Ilam.2p.n.8yn.9pn~ 10% U r c o u l l  

Saver Pack 200 
Local l o l l  -Over 15 Miles 

61 !n V.ES ncl.ded m plan 
10 ado.to,iaI iniiiutes 

LI led at SW per M,n.te 

Local Saver Pack Unlimited 

Total Local Calls 
241 Ca IlsI were placed di,s month 

2.80 

3.70 

Additionsand C h a n g e e N j c e  , _ _  -. .. . 
I h  s secuon 01 your b i ref ects charyes and creo.ts res&ng lrom 
account aclvlry 
Item hlonth , 
k . J e r c r ; p t o n  .~ _ _  O u a w  Cliarke_s 

Serrces Chanyed on Dec 4 2003 
Ciaryes lor Services Adoed 
IMonthI, Charges are Prorate6 lrom Dec 5.2003 
IO your BI ling Uale. Dec 25. ZW31 

1 Three Way Call<ng 1 2.15 1 %  
2. Cal. tornaron.ig 1 1 ?5 1.50 
3 Economv SolJoon Plusm I 28.95 19 29 

SCN.C~S Clianged on Oec 4,2003 
Cirmtr lor Sew czs Removed 
iUontnl, C iarges *ere Bil ed in Advance and 
are Prorated l i o n  Uec 5. 2W3 10 Dec 25. 20031 

4 Sensiblc Local S O . ~ O O I ~  ;M I 34 46 22.91CR 
5 I ’ r a a c ~  Manager I 3 20 2 13CH 

2.81CR Total Additions and Chanpeslo Service 

L!,&Slale and Fedelal Chames 
9.1-1 F ndryency System 
BI led lor Marrnam .a5 
State inlrasuucture Ma.ntenance Fee . I 4  
State Aad nonal Charger 02 
nlrasuLculre Ma ntenance Oedd I I I C I I  
N.inoer Porlablity S-rcharge 28 
Feoeral Uiiiveraal Servce Fee 43 

U iiversal Service Fee cd 
Total Local. State and Foderal Charger 1.01 

ALVANDO DEAN Page 2013 
3553 W 166TH Account Number 708 596-5143041 6 
HARVCV. lLGC42G-5315 Billing Dale Dec 25, 2W3 

Taxes_.~.. - 
Federal a t 3 %  .82 
Illinois at7% 1.98 
Municipal Telecommunications Tax .28 
Total Taxer 3.08 

rotal SBC Local Services Charges 37.93 

AVOID DISCONNECTION 
All of die charges inustbe paid each month to keep your account 
current and avoid collection activities. However. certain charges 
MUST be paid iii order to avoid disconnectioii of basic local 
service. Curreiitly, for this accountthat amount is $105.02 

CARRIER CHANGE 
Our records indicatediatyour primarylocaltoll and 
long distance companies have changed. The new company is 
SBC L w g  Distance or a company wliose services are 
billed by this company. Your i iew company has agreed to pay the  fee for 
chanying long distance companies. Please contact us if Uiis does not 
agree witli your records. 

SERVICE FEE IFUSF) 
Effective lUllO3, i f  you change your long distance carrier. t l ie 
charge is increasing froin $5.00 to $5.46. The rate now includes a 
m.46 Federal Uiiiversal Service Fund (FUSF)lee setup by die FCC 
to support the telecoininunication needs of low-income households, 
consuiners in Iiiyli-cost areas, schools, libraries &rural hospitals. 
Iluestions? Call an SBC Rep. at 1-8W~.660.1000. 

BESTTIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays. it 
is generally quicker to reach us Wednesdays through Fridays. 



SBC Long Distance 

SBC Long Distance 
Thank you lor your business. We appreciate the 
opportunirj to serve you. 
This portion of your SBC bill i s  provided as a courtesy service 
to  die above company. Please review all charges 
carefully- theymayincludethoseofaservice 
provider i iot sliown on a previous bill. In addition. 
nonpayment oftoll charges may result iii disconnection of local 
service, and otlier services inay be reseicted i f  not paid. 
Uilpaid accounts also ,nay be subject to collection actioll. if you 
lhave questions about any of die charges appeariiiy 011 tliis page. 
please call tlie nuinber sliowii above. 

Invoice sumary 
Currant Charges 
Service Charges 
Credits and Adjustments 
Call Charges 
Local, State and Federal Charges 
Taxes 
Total SaC Long Didaffie CUrrsnt Charges 

22.67 
.oo 
.oo 

1.02 
2.61 

26.30 

Service Charges 

nonthly Service Charges 

Type of Service Period Pty 
1 National Connectlons(Prorated) 1210.5-12108 1 2.67 
2 National Connections 12109-01108 1 20 .w 

Total llanthly Service Charges 22.81 

Total Service Charges 22.67 

Call Charges 
Calls for 708-596-5143 
mmst ic  
No. Data T l m ~ P l m  Called Number Code N l n  b u n t  

3 12-04 1219P MMPHlS TN 901 523-8822 0 5:OO .oo 
4 12-04 1226P NMPHIS TH 901 523-1222 0 3:OO .oo 
5 12-04 849P KIRKSVILLE NO 660 785-4851 0 7:OO .oo 
8 12-05 Q28A CHICAGO I t  312 603-5540 0 l :W .oo ~ ~ ~~ ~~~ ~ ~~ ~ 

7 12-05 1135A CHICAGO I t  312 603-5540 D 1:OO .oo 
8 12-05 159P CHICAGO 1L 312 463-0357 0 2:W .oo 
B 12-05 214P CHICAGO I t 312 332-7851 0 1:W .oo 

10 12-06 il9A KIRKSYILLE NO 680 785-4851 D 2:W .oo 
I 1  12-06 1004A HIGHUVD I N  219 923-1499 D 22:OO .oo 

Subtotal h s t i c  Calls for 108-696-5143 .00 

Total W s t i c  Calls for 108-566-5143 .00 

Total Calls for 106 .596443  .00 

ALVANOO DEAN 
3663 W 166TH 
HARVEY. lL60426-5315 

Page 3 o f 3  

Bil l ing Date Dec 25,2003 
Account Nunibsr 708 596-5143 041 6 

Ilusrtiansl 1-800-244-4444 

Invoice Si- . Continued 
Total Call Charges 
__..~ ~ 

.OO 

I Local. State and Federal Cha_rges 
12 Fad Universal Service Fund , a4 
13 Regulatory Surchargas .01 
i 4  I L  State Telecoa Infrastructure naint .12 
15 I t  USF Surcharge ,05 

1.02 Total Local, State and Fnderal Charges 

Iaxes 
16 Federal .71 
I 7  State .02 
I 8  hunlclpal 1.88 ' 

I 9  Non Hone State .oo 
Total Taxes 2.61 

Total Invoice Charges . . . . . . , , . , , , , , . . . . . . . . . . . . . . , . . . . . . 
Key lor  Calliug Codes: 
A Anytime B Collect C Calling Card 
0 Day 
H Third Number i Special Intastate L Late Night 
M Multiple Rate Period 
0 Operator Coinpleted -Dial Rates Apply 
R Standard Overseas S Station to Station T Oircount Overseas 
X Conference Y Ecoiioiny Overseas 3 Three Way 

Total SBC Long Distance Charges 

26.30 

E Evening F Cali Forwarding 

N NightlWeekeiid 
P Person to Person 

26.30 



BYTAMMY CHASE 
B!Jshe€a Reporter 

SBC customers who have voice 
mail service from the telephone 
company wiU have some money 
coming tn them, based on a d e :  
ment agreement approved Friday in 
Cook County Circuit Court 

SBC was sued in 1999, when the 

for customem' with voice mail for 
fewer than six months. 
Former SBC customem who had 

1 
: 

,.&C h& 52.d.4 L?J CUB M O d W  
~ ~ h ~ j  ~ ~ l b K  l y q ,  &- ~ i ~ f i f i ~ ~ ~ ~  
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Call from home all you want. 
Introducing SBC phoiic scivicc at i ts iiiost aflordablc! 

Alvando Dean 
3663 W. 166th St. 
Harvey, It 60426-5325 

11111111,1111.11111lllllllllllllllllllllllllllllillllllllllll 

3 
GOING BEYOND THE CALL? 

Dear Alvando Dean, 

Great news! With new AN Dislarice" service, you can rnake all the dilat-dialcd 101 y distance wlls rmm home you want, to allywllere 
nationwide. Continue to eiJoy many of the same low1 alliny features you currently have, plus save every mnlh on pur brig distance calls 
11's alljust $1,3.95* a month lorthe lint year arid onlyko.95 alterthat. 

Hew A l l  Dirtan@ service - a new way to look at your phone service 
Forjust 543.95a month for the lint year, you yet: - Unlimited nationwide direct-dialed SOC long dirtaim wlling lroin your home to anyone, anylime. anywhere in Ihe U.S. - Your phone line with unlimited low1 calls - Voice Mail Plus 

Caller i0 - Call Wailing - Wire maimenam plan - SBC local and SBC LMg Distance sewits on the same bill 

Because we know T o n e  has dilferent callu~y needs. we can pmvide a varieiy of sewices for exactly the way yau call. For example. you 
wn add lnlernational SaverPlus" I1 forjuslU.95 a mwlh and our lowest per-minute rate lo 0wZW munlries. Also, Canada Plus is 
only 54.95 a morth. and you gel unlimited railing to Eanada arid our lowest per-minute interrwtional rates. Eall m and le( us M p  find 
the right combination or money-saving sewits for you. One more way we bring it all home. 

To take advantage of unliniited SBC Long Distance now, call 1.800.533.6293 or visit rbcxomlalldistancelo. 

Sincerely, 

M- 
Y 

Jell Urbanek 
Execuive Director - Consumer Marketing 

Unlimited long distance. Call anyone, 
anywhere nationwide, anytime 2417. 

,'I? 
For SDC iesidenlial. Iwl=swicecutonlus oiily. 'k.95 oller expiles ll3lloq. LOIQ diiance isvice olleled alid'&d by SUC Lony UlsWne wllere Fa approval lias bon @veil. All Dislonce'swice 

iriciuder $XI unlimited direct-dialed lag dis~nte wice. hidudzr SBC local lelepllone wnlpan service and biwmy blution Plu. Equipment requred la Caller ID. me inlormation is 
lothed or unavailable.) Excludes wlling catd calls and long dishme fM brainerr a Inlemel. Availble in voice nldl-capable mas only. AkJlional availabilily and aedil remidiom apply. 

Canada Plus: Custonwnwt almsubxrib to Uie National Connectioni.Yor National Conncctio~lr~ Plus domestic unlililited calling plan frornSBC Long Dinme lo qualily. Ihir offer is notvalid wilh 
any otliu SBC Long Distance donestit prite plans. l l  you &anp damstic plans ordiwonnataaliyoltlie required wnpownls of y o u  National Connfflmns or Nation4 Eonnettiont Plm plan. lhen 
you r4ll no lonqa be eligible la this spciial inlernational plan rate. IlUiiS oam, we will remve Canada Plus hoinyour accouiit, and you intunational calls will berated at Baric Peak and OR- 
Fwk rates. Mobile lerninatioii diarges may apply. International SaverPlus" IN: Murt rukibe lo an Long Dirlaiice doiiiertic ouhund. intmlate. Uiiliniited cr8lock d Tim wp-oplional 
calling plan. II you dlange dorncrtic pram M diimnnat any or the required winporientr of y o u  dornstic plan. then yw will no Ionget be eligible IM U i i  spaid international plan rate. If this 
acw we bill rermve lntetnalional SmerPlur II born your acuxmt and y o u  international calls bill be rated at &sic Peak and Off-peak rater. Dlration of each call is retwded in whole mW 
will1 paitial minutes rounded to the nexiwfiole ninute. Mobile leniiination cliargcr may apply. Taxes. lees. uiiNPrul swice, Lml talling Plm callsaid instdlation fma. All SDC uademakr belong 
lo SBC KIiowldgeUenlms, 1.R 0 M03 SBC KnorAedgeUentuer. 1.P. All riglib reserved. 

m411116345 



SBC 
P.O. Box 7215 
Indianapolis, IN 46207 

3001 11 01 56167 0000 0002363 0002363 
Alvando Dean 
3663 W. 166th St. 
Harvey, IL 60426-5325 

1,11,,11,,,,1,,1,,1,l,ll~~~l,l~,,ll,,,l,l,l,l,~li,~,,ll~l~,l~i 

W 
February 13, 2004 
708 596-5143 

Dear Alvando Dean, 

When you tried to reach us recently, you may have experienced longer than expected delays. 
The ovewhelming response to our newly launched SBC Long Distance programs has created 
unusually heavy call volumes. 

This is not an excuse but simply an explanation, one I felt you as a valued SBC customer 
deserve to have. 

We are addressing the issue to make us more readily accessible when you contact SBC. We 

customers to phone SBC later in the week, avoiding Mondays and Tuesdays, traditionally heavy 
days for customer calls to SBC. Other upcoming improvements will result in further increasing 
the high level of customer service you've come to expect from SBC. 

Service to our customers is a priority at SBC, and I assure you that we will continue efforts to 
meet your high expectations and ours. 

\ ~ _  

are hiring more representatives in our Midwest call centers. We also are encouraging I 

I 
Sincerely, ( - 8 o a - ~ - 0 7 7 /  



SBC 
2401 W. Grace St., Floor 1 
Chicago, IL 60618 

December 9,2003 

300111 1446160026963 3430 
Alvando Dean 
3663 W 166Th 
Harvey IL 60426 

Dear Alvando Dean: 

Thank you for your interest in SBC Slamming Protection. This service helps ensure that your phone 
service is  not switched without your knowledge or consent. There is no charge for this service. 

In order to  place the slamming protection on your line($, you need t o  complete the enclosed 
authorization form. Once completed, please return it via the enclosed self-addressed envelope or fax it 
to  the following toll-free number 1-866-867-2409. We then will activate slamming protection on your 
phone line(s) t o  ensure that your carrier will not  be changed without your consent. If you decide t o  
change your carrier, you first must contact us t o  authorize removal of the slamming protection. 

Thank you for choosing SBC service. W e  look forward t o  continuing t o  serve you in the future. If you 
have any questions about SBC Slamming Protection or the enclosed form, please call us a t  
1-800-244-4444. 

Sincerely, 

Donna M. Friday 
Service Representative 
224 

Account: 708 596-5143 041 6 

Encl: Form 

End: 405SLMR2 

I '  

404LTHEAD R4 
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customers a rebate 
BY TAMMY CHIK 
Bus+RPpOrter 

Friday by Cook County Judg8,Peter 
Flynn, SBC customers Wiu get a $15 
credit .on their phone bill L t h e y  
have subscribed to voice mail for a 

mail service from the telephone year or more, $10 credit for .m- 
company will have some money tomem who have had SBC~voice 
coming to them,; baaed on a settle- mail for six months to a year and $5 
ment agreement approved Friday in for customers with voice mail .for 
Cook County Circuit Court. fewer than six months. 

SBC ww sued in 1999, when the  Former SBC customers who had 
company waa c d d h e r i t e c h ,  by voice mail through SBC me eligible 
the Citizens Utility Board kcauae .to get a check from the company:' 
the phone company didn't tell cus- SBC said it entered int~ the, aeb 

I 
SBC customeis who have voice 

. .  

. .  



Alvando Dean 
3663 W. 166th St.  
Harvey, It 60426-5325 
11111111111111111111llllllllllllllllllllllllllllll.llllllllllll 

W 
GOING BEYOND THE CALL? 

Dear Alvando Dean, 

Great news! Wilh nwr All Distance" service. you can make all the direct-dialed long distance calls from home you want. to anywhere 
nationwide. Cantinue toerljoy many ofthe ratre lml calling features you cumntly have, plus wve every monlh on your long dislance wIIs. 
It '~alljustf43.95~ a month lorthefi6tyearand onlyh8.95 afterthat. 

New Al l  Dirton@? service - a new way to look at your phone service 
Forjust 543.95a month for the first year, you pl: - Unlimild nationwide direst-dialed SBC long dislance calling froin your home to anyone, anytime. anywhere in the U S  - Yourphane linewith unlimited lmlcalls - Voice Mail Plus 
* Caller ID 

Call Waitng - Wire maintenance plan 
* SBC lxal and SEX Long Distance setvices on the same bill 

Because we know everyane has different calling needs. we can provide a variety of services for exactly the way you call. For example, yw 
can add International SaverPlus" II lorjust 12.95 a rwnth and 9 1  w r  lower1 pw-minute rate lo oyer 2 0 3  counties. Also, Canada Plus is 
only 54.95 a month, and you get unlimited calling to Canada and our l m t  per-minute international m k .  Call now and lei us k l p  find 
the rqht combination of money-raving se~ices for you. One more way we bring it all home. 

To take advantage of unlimited SBC Long Distance now, call 1.800.533.6293 or visit sbc.cnm/alldktanteto. 

/ 
Sincerely, 

Call from home all you want. 
Introducing 5BC phone service at its most affordable! 

&- I E x y l i v e  Direslor - Consumer Makeling 

/' 
Unlimited long distdnce. Call anyone, 
anywhere nat' nwide, anytime 2417. 

-1 
K, 

~NSBCreridential, lccal-smicewtoiwsonly. '~3.95c~faexpire&GJ LongdWance~ireofferedandpice~ tyx!uongDir tance~ere~appoval  hahengiven. AIIDislnnrPrervice rice indudes UO urdimited dired-dialed long distance Oervice. lnduder SBC lccal Mephone conpan %Nice arid Ewnomy 5aluijm PIS. Equipment requied fa calla ID. (Some information ir 
locked or unavailable.) Exdudes talliny card calls and long distance IN buriiw a Internet. AvaiLble in vcice ma-capable areas only. Withal availabilitf and wdit restriohrn apply. 

Canada Plus: Customernwtabrubsoibe totheNatiand Eon~timPaNational EonnectiornWPlus dwnerUcuniimitedtallingplanhomSBCLMg~rtalxetoquilify. Ihisoferisnotvalid~th 
anyolhsSBCtony DidanceKedomestir price plans IfyouEhangedomrticpbnsordiuonn~tanyofther~uiredwmponenuofyouNationalEonnediontor Nalional COnMonsPlus Ian. Ulen 
you will no longxbeeligible fa thisspaial inbnational plan rate. Uthis ocurs. we will remve Canada PIUS hom your zcount, and you ioternatiimal olkwill be rated a th ic  Pes! and Oq- 

;.Peak rates. MoMle termination diarges may apply. International S a ~ f f l u s ~  II: Must subwribe to an SBC Long Dntante doniesti~ outbound, intentat+, Unlimited cr Blackdlim usag?-optimI 
talling pan. If you change domeaic plans a disconnect any of he rewed components of your domestic plan. then ycu will no longer be eligible la thn specid interMtioMl plan rate. I this 
cic!m we will reimw Inlemationd Saverflus II from yw acwunl and your international calls will be rated at Baric Peak aid Off-Peakraler. Duralion of each ca'l is recaded in whole minuies 
with pallial ninutesroundedlo the nedwhole minute. ~biletetminationthargerrmyapply. Taxes. lees, univecral smite, L~lCalling Plurolkandimtallationt~a. All SBCUademarkr belong 
to SBC Knowledge YenUres. L.P. 0 D!J3 SBC Knowledge Venues L.P. All ri$a reserved. 

-161bS 



I n 

Local Calls 
Direct Dialed Calls 
loca l  Toll -Over 15 Miles 

Total l o r  Direct Dialed Calls 

Day Rate: Mon-Fri, gam- I lam. Zpin-8pin 
Evening Rate: Mon-Fri, 8am-gam. llam-2pm. 8pm-9pm. 10% Discount 
NighflWknd Rate: 9pm-8am. SatISunlHolidays - 40% Discount 

2 Callls) made this month averaged $.I2 per call 

2 Minuteisl lFlat Rate .24 
2 4  

Local Saver Pack Unlimited 
21 I Callisl were placed h i s  month 

A_dd~tionrInd.Chanqr~IpSeN~c.e . ., , 

This secnon of your bdl reflects charges ana ciedils resulung lrom 

i 

i 

account activity. 
Item MonthM ~ 

No. Description nuantin, Charges 
Effective Mar 1,2004,your i 

S1.75inyour Monthly 
Service charges. Charges are 
prorated from Mar 1.2004 

Bill rellects an increase of 

thru Mar 24,2004 ~ 

1. Monthly Service 1 A0 

local. State and Federal Chamer 
9-1-1 Emergency System 
Billed for Markham 
State Infrastructure Maintenance Fee 
State Additional Charges 
Infrastructure Maintenance Credit 
Federal Universal Service Fee 
ILUniversal Service Fee 
Total local, Stale and Federal Charges 

.E 

.15 

.02 

.79CR 

.a 

.08 

.la 

Taxer 
Federalat3% .a 
Illinois a t l %  2.13 
Municipal Telecommunicabons Tan .a 
Total Taxes 3 . 8  

Taxer 
Federalat3% .a 
Illinois a t l %  2.13 
Municipal Telecommunicabons Tan .a 
Total Taxes 3 . 8  

Total SBC l oca l  Services Chargos 38.08 

ALVANOO DEAN P a p  2015 
, 36wWlGG111 Account Number 108 5965143 041 6 

MARKHAM. ILGMZG-5315 Billing Dab Mar 25,2004 

AVOID DISCONNECTION 
All of tlie charges must be paid each month to keep your account 
current and avoid collection activities, However. certain charges 
MUST be paid in orderto avoid disconnection 01 basic local 
service. Currently. lor this account that amount is s208.13. 

CARRIER INFO 
SBC Long Distance, or a company thatresellstheir service. 
is your loiig distance and local toll carrier. 

LOCAL UNLIMITED PKG 
Provides you with a phone line and unlimited local calling lor one 
low monthly charge. Local calls include Band A and E (Approx Dl5 
miles]. Unlimited Local isS9.50 per month plus your access line. 
To determine your price, please contact a service representative a t  
1-EM-2U-4444. Disclaimer: Prices vary by access area. Limited 
to only direct dialed station-station calls. May not be combined 
with any other local calling plan. Limitations and restrictions apply. 
Other taxes and surcharges will appk. For more informalion, speak 
with one of our customer setvice representatives. 

RATE CHANGE , .  

Ellecljve April 15, nut of state local  Toll day rates will increase 
lrom SO.MtoS0.32, evening &night rates will increase l r m  
SO.ZOtoW.22.These changes donotapplyto SEC Long 
Distance. II you have any questions, please contact an SEC 
Service Representative a t  1-800-244-4444. Thank you lor 
choosing SEC Illinois. 

SERVICE FEE 
Effective 1/1/04. i f  you change your long distance carrier, fhe 
charge is nowE5.43. The rate now includes a $0.43 Federal 
Universal Service Fund (FUSFI lee established by the FCC to 
supportthe telecommunication needs ollow-income households, . 
consumers in  high-costareas, schools, libraries and rural hospitals. 
I1 you have questions, please call your SEC Service RepesentaIjve 
a t  1-800244-4444. 

IL DNC NOTIFICATION 
The Fed Government established a National 00 Not CaU Registqyto 
avoid certaiii unwanted telemarketing calls. For information, to 
register or revoke registration visit http:/ldonotcall.gov or call toll- 
free 1-888382-1222iTN 1-8662904238). homthe home 
number you wish to register. For state specific inlormaCon about 
the Illinois Resbicted Call Registry Act. visit the Illinois Commerce 
Commission w e b i t e  a t  www.icc.state.il.us/rcr. 

, , . .  , ,  

. ,  

BEST TIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays. it 
is generally quickerto reach US Wednesdays tlirough Fridays 

MONEVIN VOURPOCKET 
SEC wane you to know that you or someone you know may be 
eligible lor an income tax refund, Owe less tax and get cash back ' 
lrom the IRS tlirough the Earned Income Tax Credit IEITCI. For '..' 

moreinlormation,or toseei lyou qualily,callthe IRS at1-W- 
829-1040orvisit www.irs.gou.In Chicago.cali3-1-1. : ' .  

. .  . .  , . .  . , . .  

! 

' 
' , 

02003 SBC IlnourledgaVsnlwes LP.&lrioM. m a ( .  SBCmdth. 
SBCl~so.nr~pirt.ra(trrd.nurludSBCi(n~ul.dg.V.ntu~ LP. 

1132.015.15054801.O~~NNYNNNNV 4251x589 



SEC 
PO Box 7215 
Indianapolis. IN 46207 

300107 144173 0000199 339 0 
Alvando Dean 
3663 W 166th 
Harvey, IL 60426 

i 

December 5,2003 
708 596-5143 041 

Dear Alvando Dean: 

Thank you for choosing phone service from SBC! We hope your new service will make communication 
easier for you. 

On the back of this letter we've listed your order and the normal monthly cost (excluding taxes, 
installation and usage). Please take a moment t o  confirm this information. 

If you have questions, or if your service is  not working properly, don't hesitate t o  call us at the 
numbers below. If you are calling about existing service, a service representative will ask for your 
account number. Your account number is the 14-digit number that can be found on the upper right 
corner of the first page of your bill. , 

For Questions .......................................................................................... I - 8 0 0 - 2 ~ ~  

For Repair ................................................................................................ 1-888-611~66  

Thanks again for choosing SBC. We appreciate your business and look forward t o  serving you in the 
future. 

Sincerely, 

SBC Consumer Services 

P.S. If you ordered Voice Mail, your'information will arrive separately. 

Non payment or partial payment of your bill may result in the removal of the unregulated services that 
are included in a package. If your payment is sufficient t o  cover them, the regulated local services of 
the package will remain on the account and be billed a t  their tarrifed rates. 

***SBC local service provided by SBC Illinois. ' 7) '. / d,$ & ,  i 3  

d .  

Rhlcooloo 



.. 

* INFORMATION ONLY * 
This is not a bill. 

Here is an itemized l i s t  of the SBC services you ordered. Please confirm that this l i s t  is  accurate, and call 
us immediately if there are any discrepancies. 

Please note that your actual monthly service charges may vary from the prices listed here if waivers or 
discounts are in effect. Check your next billing statement for verification. 

Service 

Three Way Calling 
Call Forwarding 
Busy Line Transfer 
Alternate Answering 
Message Waiting Notifier 
Economy Solution Plus 
Voice Mail Plus 

Monthly Rate  

$2.25 
$2.25 
$0.00 
$0.00 
$0.00 
$28.95 

so.00 

Other taxes and surcharges apply. 



,/ 

WE'VE TA N THE LIMIT OUT OF LONG DI 
~ 

. ,  

Unlimited local and nationwide long distance plus more 
for one low monthly rate -just $43.95 a month for the first year. - 

. 



Dear Valued SBC Customer, I December 2003 

I Thank you for choosing us! As President of SBC Consumer Markets Midwest, I'd like to thank you for being our customer. I'd also 
like to share some great news about SBC Long Distance, what it means to you, and how you can save money. 

Wi th  long distance approval. we're focused more than ever on providing you with choice, convenience and value. 
Now our customers in Illinois. Indiana. Michigan, Ohio and Wisconsin can enjoy lowcost convenient SBC Long Dislance.lliere has never 

calling from your home a t  anytime to anywhere, or low-price per minute rates with no monthly fees, we have the economical plan 
designed just for you.We also offer international calling plans with great rates. So whether you're calling across the street, across the 
country or across the world-we can save you money. We also have a complete array of communications services including high-speed 
SBC Yahoo!. DSL at our lowest price ever, Cingular Wireless, and phone service packages-all on one convenient bill. We want to 
make i t  easy for you by providing a complete selection of high-quality, reliable services. It's all from us-your SBC hometown team. 

everything we can to be the only communications company you'll ever need. Our competitors may try to get you to switch to their 

sbc.com. We're serious about competing for your business by providing you with excellent service at very competitive prices. After all,' 
we're in business to serve you and it's what we do best. 

~ 

been a better selection of long distance services and pricing. Whether you need the certainty of unlimited long distance and local I 

j 
i 

Call us. We're excited about our new long distance offerings a t  the lowest prices ever. This is another example of how we're doing 

service. Before considering any other offer or if you'd like to learn more about our services, please call us at 1 800 883-7703 or visit 

~ 

~ 

/ 
, 



i~iiuwesi boiiwi i ier (IL, IN, MI, un, v u q :  

SBC Midwest Operating Companies' previously sent you a notice regarding Customer Propriekary Network Information (CPNI) 
and how your customer information about the services you purchased from SBC Midwest Operating Companies can be used to 
offer you certain additional products and services, Your customer inlormatiori includes the types 01 services you purchase, how 
you use them, and the related billing of those services. SBC Midwest Operating Companies currently has your permission lo 
use your customer information lo advise you of products that may be of interesl to you, like SBC Yahoo, DSL or SBC Long 
Distance, even if you do not currently have any services from those SBC affiliates. 

YOUR RIGHTS 
Protecting the privacy of your sewice and usage records is your right and our duty under federal law. SBC Midwest Operating 
Companies, its affiliates and authorized agents must ask your permission before using your CPNI to market products and sewices 
to you which you are not currently purchasing from us. If you would like to continue to give us permission lo use your CPNI, 
then you do not need to do anything. If you decide you do not want SBC Midwest Operating Companies to use your customer 
information to offer products and services, simply call 800-303-7260 at any time. There is no charge for restricting your infor- 
mation and your election is valid until you affirmatively revoke it. Restricting your information will not affect your current service 
and may not eliminate all marketing contacts. 

. .. 
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Welcome to SBC Long Distance 

ALVANDO DEAN 
3663 W 166TI-I ST 
HARVEY. IL 60426-5325 

f 1: 
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Dear ALVANDO DEAN, 12/07/03 
E! 

Welcome to SBC Long Distance. We know you have a choice and we appreciate you selecting 
SBC Long Distance. We offer the siiiiplest, hassle free and economical long distance calling 
plans to meet all your calling needs. If you receive a call from your previous long distance 
carrier, please compare their offer- to.our benefits. 

i 
SBC Long Distance offers you these benefits: 

ONE bill for all your SBC local, long distance and international calls and we don’t 
charge for this convenience. ONE number to call for questions; ONE check to 
write. 
Competitive calling plan rates. You are informed up front of BOTH our in-state 
and state-to-state calling rates. 

This confirms your order for the following service plan(s): 

With the National ConnectionsSM plan, you have the freedom to call anywhere in the United 
States (including its possessions and territories) all day, any day, every day for a flat low rate 
of just $20.00 per month. That includes all your in-state and state-to-state direct dialed 
domestic long distance calls. Note: the $20.00 monthly charge for National Connection?M is 
included in the cost of the All Distance package price. 

This plan is for residential use only, not for business use (including telemarketing or  
autodialing). This plan cannot be used for long distance access to the Internet. To 
continue receiving benefits of both unlimited local toll and unlimited long distance 
calling under this plan, you must be subscribed to SBC Long Distance as your provider 
for both local toll and long distance services. If you choose another carrier to provide 
your local toll service, you will not receive unlimited local toll calling from SBC Long 
Distance. SBC local access line customers who remove a component required for this 
plan, or  misuse this plan, will be moved to the Value Plus Flat Rate price plan of 7 cents 
per minute for in-state and state to state calling. If you do not retain the SBC access line, 
then your account will be moved to the Long Distance I1 rate of 10 cents per minute for 
state to state and 10 cents per minute for in-state domestic long distance calls. 

Enclosed are the Terms and Conditions that apply to the interstate and international services 
provided by SBC Lmg Distance and also apply to intrastate services we provide in the states 
of Indiana, Iowa, Michigan, Montana, Nevada, New Jersey, North Carolina, North Dakota, 
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SBC 
2401 W. Grace SI., Floor 1 
Chicago, IL 60618 

n . 
December 9.2003 

300111 14461600269633430 
Alvando Dean 
3663 W 166Th 
Harvey IL 60426 

Dear Alvando Dean: 

Thank you for your interest in SBC Slamming Protection. This service helps ensure that your phone 
service i s  not switched without your knowledge or consent. There is  no charge for this service. 

In order t o  place the slamming protection on your line(s), you need t o  complete the enclosed 
authorization form. Once completed, please return it via the enclosed self-addressed envelope or fax it 
t o  t h e  following toll-free number 1-866-867-2409. We then will activate slamming protection on your 
phone line(s) t o  ensure that your carrier will not be changed without your consent. If you decide t o  
change your carrier, you first must contact us t o  authorize removal of the slamming protection. 

Thank you for choosing SBC service. We look forward t o  continuing t o  serve you in the future. If you 
have any questions about SBC Slamming Protection or the enclosed form, please call us a t  
1-800-244-4444, 

Sincerely, 

Donna M. Friday 
Service Representative 
224 

Account: 708 596-5143 041 6 

Encl: Form 

Encl: 405SLMR2 
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